1 November 2007

Sister Joseph
Headache Clinic
Parklane

Dear Sister Joseph and Staff

| hereby wish to acknowledge and thank all of you for providing excellent
service to me during my treatment at the clinic. :

| also wish to emphasise that everyone — from the security to the
professionals - were extremely helpful and displayed excellent
professionalism in their tasks. | will always be grateful for the assistance and
especially for the personal touch that was given to me.

I have made remarkable progress with the treatment offered to me by your
clinic, especially with the ‘plate’. | no longer suffer from the headaches that
used to make my life unbearable.

| thank you once again and salute you for making my experience at your clinic
a pleasant one.

Regards

Pule Rampa
Tel: (011) 403 5650
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